
TERMS AND CONDITIONS (UPDATE 19/05/2023)

Bookings

New Bookings

To make an initial booking please contact us in the office on 01273 388247 or email us at

info@wetwetwetswimschool.co.uk

Re-Booking

At WetWetWet Swim School we have a re-booking loyalty system which gives our existing pupils

booking priority – please see further details under heading ‘fees and payment’ and ‘discounts’.

Renewals

We will send you a renewal in 2nd part of your term with us detailing your lessons for the following

term – please do check your renewal as there may be a time or tutor change.

Unless we hear from you to the contrary;

We will automatically re-book you in for the same class, at the same time and at the same location. A

renewal email will be sent out to you confirming these details. You will then have up until 2 weeks

before the start of the renewable term to confirm by payment if you want to keep this place. If 2

weeks before the start of the term payment has not been received your booking may be cancelled

and places offered to others. If you no longer want this space then please let either the receptionist

at the pool or office know so the space can be released for others.

If you would prefer a different class time then you will need to let us know you no longer want the

space held for you and sort your new space ASAP.

Please read and check you’re booking details / swim renewal carefully. If you are unsure or want to

query any details then please phone the office as soon as possible on 01273 388247.

WetWetWet Swim School reserves the right to amend dates, times, location, classes or fees at any

time.

Tutors

WetWetWet Swim School reserves the right to change tutors at any point during the term. However

we do try and keep the same teacher throughout the term; however this cannot always be

guaranteed due to unforeseen circumstances that might occur.



Cancellations

WetWetWet Swim School reserves the right to cancel classes in which the number of attendees falls

below a viable level. In such cases every effort would be made to find a suitable alternative. If a

suitable alternative is not found and the course has already been paid for, a credit note for the full

amount you are owed will be issued and can be used for any future course booking. If there are any

changes to the existing charge then the difference must be paid. Credit may be given for

cancellations at the discretion of the office and under certain circumstances. In these circumstances

written confirmation will be required. Refunds cannot be given prior to, during or after the classes.

Credits cannot be given for children who refuse to or do not participate in their classes. Every effort

is always made at the time to integrate our swimmers into their class. Credit for a long term medical

issue and broken bones will require a prior written request for credit and in some situations a

doctor’s note.

Refunds / credits will not be offered if you are unable to attend your lesson because of extenuating

circumstances, including any illnesses / weather conditions / precautionary actions or any other

reason that is beyond WetWetWet Swim Schools control unless you can provide our office with a

doctor’s note.

If our lessons / pools are cancelled beyond our control, we will endeavour to put on a catch up

session / sessions within the upcoming half-term or holidays / ASAP. Refunds / credits will not be

offered as an alternative.

PLEASE NOTE: Out of consideration for other WetWetWet Swim School customers if you wish to

cancel your lessons please do so at the earliest point possible to release your reserved space for

others. You will be charged a 2 week cancellation fee non-negotiable.

Fees and payments

All classes throughout the term must be paid for, irrespective of whether or not your child attends all

classes.

Payment for WetWetWet Swim School lessons can be made in the following ways:

By card: Please see our website: www.wetwetwetswimschool.co.uk and visit the shop

By BACCS: Please send your course fees to The Co-Operative Bank.

Sort Code 08-92-50 Account Number 68518233 and then send us an E-mail or call us to let us know.

Child Care Vouchers; Please contact us for Child care voucher providers / account number.

Tax Free Childcare government scheme is now accepted.

Late payments: will be charged a £10 fee; you will be sent reminder emails / communication before

this happens.

http://www.wetwetwetswimschool.co.uk


Discounts

EARLY BIRD (loyalty) DISCOUNTED FEES – 10% for existing pupils only when termly invoice is paid in

full by the end of the early bird date which will be on your renewal invitation - please do not

request early bird discounts at any other time, as refusal often causes offence.

YOU ARE ENTITLED TO ONE DISCOUNT i.e. you cannot use the early bird alongside any other

discount.

Catch-up classes

If our lessons / pools are cancelled beyond our control, we will endeavour to put on a catch up

session / sessions within the upcoming half-term or holidays / ASAP. Refunds / credits will not be

offered as an alternative.

Please note that if a class or classes are missed for reasons beyond the control of WetWetWet Swim

School then the provision of a ‘catch-up’ class or classes is not a mandatory service but a courtesy

service and goodwill gesture we try and offer to our customers. Their provision cannot be

guaranteed and the following conditions apply: The same location, teacher, class size and time

cannot be guaranteed. If a catch-up class is to be offered for an alternative WetWetWet Swim School

class then they can only be arranged to be taken in the same term and are subject to spaces and staff

being available.

Catch up classes will not be offered if you are unable to attend your lesson because of extenuating

circumstances, including any illnesses / weather conditions / precautionary actions or any other

reason that is beyond WetWetWet Swim Schools control.

If the lessons are cancelled we will endeavour to put on another session within the half-term or

holidays / ASAP.

Medical Information

Please advise us at the time of booking of any medical conditions we should be aware of for a

swimmer. These can include: asthma, epilepsy, allergies etc

If at any time a swimmers medical condition changes, that we as a company should be aware of, you

must inform us as soon as possible. This can either be done by emailing the office

info@wetwetwetswimschool.co.uk. All medical information will be treated with the strictest

confidence.

PLEASE ensure that if your children / people that you are in close contact with show any symptoms

for ANY INFECTIOUS DISEASE, THAT THEY DO NOT come to swimming lessons. This is your

responsibility to public health and safety.

Asthma; Children who need access to inhalers should take them onto poolside and give them to their

teacher or have them readily available for the duration of their lesson.



During the course of the term, if your child suffers from any gastric illnesses please be aware that it is

recommended your child does not swim for at least 5 days following. This will help provide a safe and

hygienic environment for our swimmers to learn in!

Please make sure your child has at least an hour after eating before having their swimming lesson.

At the Swimming Pools

Parents must stay in the vicinity of the swimming pool during their child’s swimming lesson.

Please only park in the designated areas on the venue grounds. WetWetWet Swim School cannot

accept any responsibility for cars parked in the grounds of any of the swimming pools/schools that

we use.

Please ensure that your children use the changing rooms to get changed in and not poolside.

We would request that children change independently as soon as they are able. If however, your

child is unable to change independently, please change them in the changing room of your own

gender. (e.g.; you have a little girl and you are her father, if she needs assistance she will need to

change in the ‘boys’ changing area)

No outdoor shoes are allowed in the venue. They must be taken off before entering the changing

area. This is a health and safety requirement.

Food and drink is not permitted on any poolside.

It is necessary at any WetWetWet Swim School pool, for any person entering the water to wear a

swimming hat.

Please note that all articles left on the premises at any of the pools we use are left entirely at the

owner’s risk. We cannot be held responsible for any lost or damaged items.

In case of emergency, and if an evacuation is necessary, please stay calm and follow the guidance of

our staff.

Lost Property

All premises are checked by WetWetWet Swim School staff at the end of every swimming session and

any items found are kept in lost property at the same premises (see below for exceptions). Lost

property is NOT our responsibility and many pools have a regular cleanse.

Exception 1: Any items found deemed to be unsanitary to keep are thrown away instantly. Exception

2: Any items found deemed to be of large monetary value are returned to WetWetWet Swim School

office. All items are kept for the duration of the term they are found in. At the end of that term, if

they have not been claimed, items will either be donated to local charity shops or thrown away. To

enquire if something you have lost has been found by us please either email the office

info@wetwetwetswimschool.co.uk or ask the receptionist at the following weeks swimming lessons.



Our Services

All classes are limited to a maximum size of 8 swimmers. The only exception is SWIM SQUAD which is

limited to 7 swimmers per lane and Adult classes which are limited to 12 swimmers. We aim to

provide an assistant for all of our beginner classes. All children’s swimming lessons are taught by fully

qualified teachers. All of our staff are obliged to attend regular first aid courses and most of our

teachers are lifesavers. All staff are DBS checked. We are fully insured.
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